
 

Amy Taylor 

Associate Director, Technology Solutions and Services Division 

 

Amy Taylor serves as Chief Information Officer (CIO) and Associate Director of FinCEN's 

Technology Solutions and Services Division.  Ms. Taylor oversees the technical infrastructure 

that supports FinCEN's statutory mandate for the collection, analysis, and appropriate 

governmental dissemination of Bank Secrecy Act (BSA) data.  

 

Ms. Taylor joined FinCEN in April 2007, serving as Assistant Director for Customer Relations 

Management.  Prior to joining FinCEN, she had more than 17 years of experience in the Federal 

government, supporting the Department of Defense.  She has significant integration and 

infrastructure expertise and a broad base of experience in IT systems' development to include: 

requirements management, analysis, systems design, development, testing, deployment, and 

training.  

 

Ms. Taylor obtained her bachelor's degree in industrial engineering from Virginia Tech, and her 

master's degree in information systems from George Washington University.  
 

 

 

 

 

 

 

 

 

 

 

 


